David Robinson

UX/Ul Designer

Guyton, GA 31312

(912) 675-1033
davidrobinson12327@gmail.com
Portfolio: www.davidleerobinson.com

Professional Summary

Creative and detail-oriented UX Designer with 1+ years of hands-on experience designing
intuitive, user-centric web and mobile applications. Proficient in the full UX lifecycle
including user research, persona development, journey mapping, prototyping, and
usability testing. Background in Computer Information Technology with a strong
understanding of software applications and IT fundamentals that support user experience
development. Proven ability to collaborate with cross-functional teams and communicate
design decisions effectively. Google UX Design Certificate holder with a strong portfolio of
digital product work. Self-motivated and highly organized, thriving in remote and
independent work environments.

Skills

UX Research & Strategy
Wireframing & Prototyping (Figma)
Usability Testing & User Interviews
Responsive Web Design

User Flows & Personas
Accessibility & Inclusive Design
Interaction Design

HTML/CSS (basic knowledge)

Professional Experience

Freelance UX/UIl Designer
Remote | Dec 2024 - Present

Partnered with clients to define business objectives and user requirements.

Executed user research and usability tests to uncover user behavior and improve
design direction.

Crafted wireframes and developed high-fidelity prototypes using Figma for web and
mobile experiences.



e Delivered data-driven insights and refined designs through continuous iteration and
user feedback.

Customer Service Order Entry Clerk
Norma Precision Inc., Pooler, GA | Jun 2024 - Present

e Delivered responsive support for customer orders, product questions, and warranty
processing.

e Coordinated with sales and logistics teams to ensure timely and accurate order
fulfillment.

¢ Resolved customer issues efficiently, contributing to a seamless and positive
service experience.

Education

Google UX Design Certificate
Coursera | Jul 2024 - Dec 2024

e Completed seven-course certificate covering the end-to-end UX design process.

e Gained hands-on experience with Figma, low- and high-fidelity prototypes, user
research, usability testing, and responsive design.

Computer Information Technology
Southern Crescent University| Aug 2014 - May 2016

e Completed coursework in IT fundamentals
e Learned troubleshooting methodologies

e Gained experience with software applications relevant to web and user interface
development

Technical Skills
Figma - Wireframing - Prototyping - UX Research - Usability Testing - Journey Mapping -
Personas - Responsive Web Design - HTML - CSS - Accessibility Design Principles

Awards
e Google UX Design Certificate

Languages
English — Fluent



